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Contact Information 
 

Americas Europe Asia 

39 Manning Road Einsteinstrasse 2 Technoport Kamata, 16-1 

Billerica, MA 01821 D-85716 Unterschleissheim Minami-Kamata 2-Chome, 

U.S.A. Germany Ohta-Ku Tokyo 144-0035, Japan 

TEL: +1 (978) 439-5511 TEL: +49 (89) 31707-0 TEL: +81 (3) 5425-7733 [Sales] 

FAX: +1 (978) 663-0131 FAX: +49 (89) 31707-250         +81 (3) 5714-0557 [Service] 
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Warranty Information 
 
The Customer shall examine each shipment within 10 days of receipt and inform of any 

shortage or damage within that period.  If no discrepancies are reported, GSIL shall assume the 
shipment was delivered complete and defect free.  GSIL warrantees products against defects up to 1 
year from manufacture date, barring unauthorized modifications or misuse.  Repaired product is 
warranted 90 days after the repair is made, or one year after manufacture date - whichever is longer.   

Contact Customer Service to obtain a Return Materials Authorization number before returning 
any product for repair.   

All orders are subject to the GSIL Terms and Conditions and Limited Warranty.  Visit 
www.gsilumonics.com/opticalscanning/ for the latest version of these documents and other useful 
information. 

IMPORTANT:  Line Scan Engines are normally tuned, serialized and warranted as a matched 
set for optimized performance.  Mismatched components negatively affect performance and void the 
warranty.  A matched set typically consists of galvanometer motor, mirror load, electronic driver 
board and interface cable.    

 
 
 

Customer Support 
GSI Lumonics has support services to address your questions or concerns with either the product or 

manual you are using. Before calling for assistance, be sure to refer to any appropriate sections in the manual 
that may answer your questions. Call GSI Lumonics’ Customer Service Department Monday through Friday 
between  
8 A.M. and 5 P.M. local time (GMT –05:00 Eastern Time (US & Canada)). 

The customer service personnel will be able to give you direct assistance and answers to your questions. 
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North America 
 

4E Crosby Dr. 
Bedford, MA 01730 
U.S.A. 
TEL: (781) 275-1300 
FAX: (781) 275-3844  
scanning@gsilumonics.com 

Europe 
 

Eisstenstrasse 2 
D-85716 Unterschleissheim 
Germany 
TEL: (089) 31707 0 
FAX: (089) 31707 250 
sales.components@gsilumonics.com 

Asia 
 

Technoport Kamata, 16-1 
Minami-Kamata 2-Chome 
Ohta-Ku Tokyo 144-0035 
Japan 
TEL: (81) 3 5714 0380 
FAX: (81) 3 5714 0335 
oed-sales@gsilumonics.co.jp 

 Website: http://www.gsilumonics.com/opticalscanning/ 
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